
COVID(19) & Court Payments

Making a Payment Online

How to Apply
a Relief Code

C o m m u n i t y  W e l l n e s s  R e l i e f  P r o g r a m

To apply the relief code listed below, 
enter it in the box labelled “Have a relief 
code?” when making your online payment 
at www.thepaymentgroup.com. 

To help protect our community from the public health threat 
posed by the Coronavirus , we are following CDC recommended 
guidelines for social distancing and are not accepting walk-in 
payments at this time. We apologize for any inconvenience. 

We’ve teamed up with The Payment Group, our court payments 
partner, to offer relief for those unable to make a payment 
in-person. The relief discount code listed below can be used to 
reduce fees when paying  online at www.thepaymentgroup.com

Need to Make a Payment ?
We can help.  Keep reading for more details.

RELIEF

Open your PC or Mobile 
web browser to www.
thepaymentgroup.com & 
click “Make a Payment”
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Enter your card number 
and confirm your details 
to finalize the payment 
and receive your receipt
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Enter the requested info 
for your payment and 
the amount you’d like to 
pay and click “Next”

NEXT

$100

3

Type the name of the 
city into the search bar & 
select “Pay my Ticket” 
from the menu  
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Still need help?
For court questions:
For payment help:  800.444.1187


	Court Phone: 936.597.6434
	Relief Code: TM1568


